
Accelerate Breakthrough Innovations
Unlock the Potential of AI for your Enterprise

GenAI-Powered Healthcare Agent for
Enhanced Patient Engagement & Care

Quantiphi’s GenAI-Powered Healthcare Agent adapts multiple roles to augment the patient journey 
from pre-visit to post-care support, enhancing engagement, streamlining operations, and enabling 
proactive care.

Engages patients with 
health check-ins, 

medication reminders, 
refill alerts, and daily 

updates

Digital Health
Companion

Manages appointment 
scheduling, intake, and 

check-in

Virtual Front
Desk Admin

Triages patient 
requests based on 

symptoms and 
medical history

Health-Unit
Coordinator

Answers queries on 
medication, treatment, 

and post-visit 
instructions

Follow-up
Care Assistant

Domain-Adapted
Fine-tuned LLMs for improved understanding of Patient 
Engagement workflows and associated terminologies.

Multimodal AI
Supports data of different modalities-  text and Images

EHR Integration
Flexible system to easily integrate with EHR/EMR platforms 

Regulatory Compliant
Leverage industry defined messaging protocols - FHIR, 
HL7 and compliant with HIPAA

Adaptive & Scalable
Modular architecture for scalability and customizable to 
patient engagement workflows

Key Features
of the Solution

Streamline patient journey from pre-visit to follow-up care with Quantiphi. 
Connect with us today to drive impactful change!

appliedai@quantiphi.com

Follow us on: 

Amsterdam | Boston | Bangalore | London | Mumbai | Princeton | San Jose | Toronto | Trivandrum

Quantiphi is an award-winning AI-first digital engineering company driven by the desire to 

reimagine and realize transformational opportunities at the heart of business. We are 

passionate about our customers  and obsessed with problem-solving to make products 

smarter,  customer experiences frictionless, processes autonomous and businesses safer. 

Why Choose Us?

Flexible 
engagement models 

tailored to support 
enterprises at 

any stage of their AI 
journey.

3,000+ certified 
AI & Data experts 
specializing in LLMs, 

RAG, and MLOps.

37 patents & 
6 research

 publications 
driving innovation

and industry 
leadership.

 20+ 
Production-grade 

AI deployments
 & UATs successfully
delivered for Fortune 

500 companies.

https://quantiphi.com/contact-us/

